
  
Online-Editor.biz provides editorial and virtual assistant services to a diverse group of publishers, businesses, and individuals. Our 

expertise extends to a wide range of content areas, including business, health and medicine, and education. 

��������	��
���������������	��
���������������	��
���������������	��
�������� ���
Summer 2007  Vol. 1, Issue 1 

Boosting Productivity: Take More Breaks? 
Your back is bothering you; your 
wrist hurts. You know you should 
stop for a break now, but you think 
you shouldn’t because you are 
worried about meeting a deadline. 

Think again—what if a 
break could actually make you 
output quality work at a greater rate? 
As long ago as 1999, Dr. Alan 
Hedge found that discretionary work 
breaks might do exactly that. The 
study at Cornell University focused 
on how breaks reinforced by an 
ergonomic software system 
impacted output and accuracy in a 
group of office workers. 

The study found that 
keystrokes totaled the same in both the 
group given discretionary breaks and 
the control group. In addition, the 
former increased accuracy by 13% 
overall, which resulted in a net 
increase of 1% in productivity. Hedge 
projected that the net annual return on 
investment for the software might be 
$295. 
 
Source: Hedge, A. 1999. Effects of ergonomic 
management software on employee performance. 
Cornell Human Factors Laboratory Technical 
Report/RP9991. 24 May 2007. < http://www.rsi-
center.com/nl/pauzeplus/EffectsEMS.pdf>. 
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Finding Out More  

Cornell University Ergonomics Web: 
http://ergo.human.cornell.edu/default.htm 

University of Connecticut Ergonomic 
Technology Center: 
http://www.oehc.uchc.edu/ergo/index.htm 

Grammar Query 
That versus which 
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One of the questions we see most 
often during spelling and grammar 
checks is “That or Which?” So 
which is it that we should choose? 

First, the editor must decide 
whether the clause is restrictive or 
nonrestrictive. Imagine removing 
the clause from the sentence. If the  

remaining part of the sentence 
conveys the same essential meaning 
either with or without the clause, the 
clause is nonrestrictive. Use the 
“which” construction for a 
nonrestrictive clause, and enclose the 
clause within commas. If the meaning 
would be altered without the clause,  

then the clause is restrictive. Use “that” 
with no commas. All manatees are related 
to elephants; in this case the 
nonrestrictive choice is correct. 

· Incorrect: The manatees that are 
related to elephants swim in the 
springs during winter. 

· Correct: The manatees, which are 
related to elephants, swim in the 
springs during winter. 

· Correct: The manatees that we saw 
this weekend had come to the springs 
because of the cold weather. 
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